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Investigation on Effects of Dispensing Skills and Dispensing Quality of Traditional Chinese
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ABSTRACT OBJECTIVE: To clarify the current status of dispensing skills and dispensing quality of traditional
Chinese medicine pharmacists in a certain region of Chongqing, and to explore its effects on patient satisfaction, with
the aim of providing improvement strategies for medical institutions to facilitate high-quality hospital development.
METHODS: A questionnaire was designed by using Wenjuanxing and distributed to 93 traditional Chinese medicine
pharmacists and 2 132 patients from 18 tertiary, secondary and below medical institutions in a certain region of
Chongqing from Jun. 2023 to Jun. 2024. The survey focused on the current practices of traditional Chinese medicine
pharmacists in dispensing Chinese herbal pieces and patient satisfaction with dispensing Chinese herbal pieces.
Statistical analysis was conducted to identify key factors constraining the improvement of dispensing skills and
dispensing quality in the region and the improvement measures were proposed. RESULTS: A total of 90 valid
questionnaires were collected from traditional Chinese medicine pharmacists, with an effective response rate of
96.77%. Results showed that the execution rate of prescription dispensing and verification reached 100% across all
levels of medical institutions. However, significant differences were observed in prescription review and medication
counseling (P<0.05), with the latter being notably inadequate. From patients, 2 006 valid questionnaires were
collected, with an effective response rate of 94. 09%. Overall patient satisfaction with dispensing services of traditional
Chinese medicine pharmacists was low, around 50%. In the individual assessment, the satisfaction with the service
attitude of pharmacists was inversely proportional to the level of the medical institution, and there was statistically
significant difference among different levels of medical institutions ( P<0.05). Satisfaction rates <50% were reported

for medication guidance, storage guidance for Chinese herbal pieces ( decoction) , and adverse drug reaction guidance,
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with statistically significant differences among different levels of medical institutions ( P<0.05). CONCLUSIONS.
Significant disparities exist in dispensing skills and dispensing quality of traditional Chinese medicine pharmacists in a

certain region of Chongqing, particularly in prescription review and medication counseling. Medication counseling is a

critical area requiring improvement across all levels of medical institutions. The primary factors influencing patient

satisfaction in the dispensing process are medication guidance, storage guidance for Chinese herbal pieces

(decoction) , and adverse drug reaction guidance. It is recommended that medical institutions in the region develop

targeted strategies to enhance the competency of traditional Chinese medicine pharmacists, and meet the needs of

patients for dispensing services of Chinese herbal pieces, so as to improve patient satisfaction.
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