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Analysis of the Operational Status and Service Effectiveness of Paid Pharmacy Clinics in
Obstetrics and Gynecology: A Single-Center Study”

WANG Ran, LI Yifan, FENG Xin ( Dept. of Pharmacy, Beijing Obstetrics and Gynecology Hospital,
Capital Medical University/Beijing Maternal and Child Health Care Hospital, Beijing 100026, China)

ABSTRACT OBJECTIVE: To analyze the operational status of paid pharmacy clinics in obstetrics and gynecology,
and to evaluate their professional value in risk assessment and service effectiveness. METHODS ; Retrospective analysis
was conducted on data from 668 paid patients in pharmacy clinics at the hosptical from Sept. 21, 2024, to Jan. 31,
2026. Demographic characteristics, types of consultation questions, categories of drugs involved, consultation
duration, and other variables were extracted from the Hospital Information System ( HIS), and statistical and
comparative analyses were performed against contemporaneous pharmaceutical consultations from the internet hospital.
RESULTS: Patients aged 30-34 years (40.87%) and = 35 years (36.53%) accounted for a relatively high
proportions. Consultations were predominantly in the first trimester (73.20% ). The most common issue was evaluation
of drug exposure in unintended pregnancy (71.86% ), with anti-infectives (27.25% ), and respiratory system drugs
(17.96% ) being the most frequently involved medication classes. Non-local patients comprised 17. 07% of cases and
showed a higher willingness than local patients to pay for pregnancy-related risk assessment consultations ( P<0.001).
Comparative analysis revealed differences in question types between offline pharmacy clinic visits and online
consultations ; the former primarily addressed routine questions such as medication usage methods, whereas the latter
focused more on complex issues such as drug exposure risk assessment. During the observation period, pharmacy clinic
registration volume exhibited a fluctuating upward trend, peaking in the fourth quarter of 2025. CONCLUSIONS: The
paid pharmacy clinics in in obstetrics and gynecology runs stably, and patients’ payment behavior reflected their
recognition of the professional value of specialized pharmaceutical care. This clinics holds significant clinical value in
complex medication risk assessment during the periconceptional period. In the future, reimbursement mechanisms
should be further optimized to promote the development of specialized pharmaceutical care.
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